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CHAIR’S REPORT
The Centre had another record year delivering over 6,500
hours of core counselling hours. The Centre has continued
development of the area previously serviced by Relate
Peterborough and with the help of funding from Children In
Need has extended its young people’s work.
The Centre’s continues to look for more space to meet
demand and accommodate the record number of
counsellors. The Centre is also achieving greater use of technology particularly as
regards the recording of case notes. The trustees are also mindful of doing whatever
possible for the cohort of counsellors and I am pleased to say that a decision has
now been taken to remove the last remaining voluntary hour.
The Centre continues to receive much valued support from Girton Town Charity,
John Huntingdon Charity, the Huntingdon Freemans Charity and a number of parish
and district councils as well as Children in Need. The latter of which provides
£90,000 over a three-year period for the Centre’s youth programme.
Following National Relate’s strategic review and consultation a number of Relate
centres have or are in the process of merging with the National body. The trustees of
Relate Cambridge are minded to remain independent at this time but will keep this
matter under review.
As always the success of the Centre is down to the counsellors, the administrative
team and of course the Centre’s long standing and committed Director, Claire
Godward, with the support of our much appreciated in-house supervisor, Annie
Wimbush. The trustees thank the team for their unstinting support.

Ian Maddison

What do we know about relationships?




We know: Relationships are under increasing pressure. 42% of
marriages end in divorce and 4 out of 10 cohabiting couples will have
th
separated by their 10 anniversary.
Around a quarter of the 12 million children in the UK have experienced
parental separation during their childhood.
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STATISTICS ABOUT OUR SERVICES
In 2017/18 the Centre delivered 6525 appointments to clients to over 2100 clients.

Appointments were delivered to clients from:

Cambridge City
South Cambs
Peterborough and Stamford
Huntingdon
East Cambs
Other
Appointments delivered at the following
outposts:

2016-17
35%
27%
13%
9%
16%

2017-18
39%
29%
9%
8%
7%
8%

Most common issues clients
come to us with:
1.

Communication

2.

Sexual Problems

3.

Separation/Divorce

4.

Affair

5.

Mental Illness

6.

Domestic Violence

7.

Past Relationships

8.

Children

9.

Self Esteem

10. Financial Problems

2016-17

2017-18

2106
1056
6100
550 (approx.)

2130
1087
6542
510 (approx.)

Service output for all services:
Total number of clients seen
Total number of initial consultations
Total number of counselling hours delivered
Total number of voluntary hours given by counsellors
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A FEW WORDS FROM THE CENTRE DIRECTOR
We are an innovative, forward thinking and progressive
charity. We’ve made several improvements over this last
year. Our workforce has increased and we’ve added new
services and extended our area. We have delivered more
sessions than ever before. And each week we offer a record
230 sessions across all our sites.
We've taken great strides in the use of technology for the
clinical team. We use the case management system more
than ever before. All notes, including details of the initial assessment, are now stored
on the system. Our processes are more streamlined. Consequently, we’re more
efficient and better equipped to meet the needs of our clients.
The services in Peterborough and Stamford are increasing. There is a huge demand
for our work there. It’s been challenging to recruit local, suitably qualified,
counsellors. We’re hopeful that a planned a recruitment campaign will resolve this.
Our workforce is 31 counsellors and 3 clinical supervisors strong. For the first time all
the admin team are full time. This has seen a marked improvement. And our team of
volunteers continue to grow in numbers and enthusiasm!
Demand for our service remains strong. We’re rising to the challenge of generating
enough resources to meet that demand. Last year we broke even and our outgoings,
including rent, continue to rise. We also saw a 50% increase in our Federation
Charge.
Against this backdrop we continue to receive tremendous support for our work from
many sources. Notably from Girton Town Charity, Evelyn Trust, John Huntingdon’s
Charity, Huntingdon Freemen’s Trust and BBC Children in Need. Several town and
parish councils have supported our work again this year. This has made a significant
difference.
Our excellent work in schools continues and I plan to extend these services in the
coming years. Our work with Littlehey prison carries on providing a valuable and
outstanding service.
Despite the challenges we face in this economic environment, we make a real
difference to people’s lives. Our services are much needed and our team is
committed and passionate. I know we can deliver an excellent service and further
develop the work we do. I very much look forward to the future and continuing our
worthwhile work.
Claire Godward
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CLINICAL SUPERVISOR’S REPORT
This has been another busy year for the Centre and one in
which we recognised very clearly that we needed more
space to accommodate the number of clients contacting us
for help with their relationships. We investigated a number of
solutions, some of them very creative and eventually
decided that some lateral thinking would enable us to make
better use of Brooklands Avenue. To this end we have
started a rigorous spring clean that will provide additional
counselling space and an improvement to the building in general.
Over the course of the year we have had a number of counsellors retire or leave for
a variety of reasons but we have maintained a vibrant counselling team by recruiting
several experienced counsellors and supporting 5 trainees through their Relate
training.
We were particularly sorry to say goodbye to Nikki Buchanan who, as well as
supervising family and relationship work, has specialised in supervising our Sex and
Sex Addiction therapists for 7 years. She will be greatly missed by all her colleagues
in the Centre.
However, any change in the team gives us an opportunity to review current needs
and we are fortunate to be welcoming two new supervisors; Jo Redwood who will
share supervision of individual, couple and family work with Vanessa Pool and me as
well as develop our CPD programme; and Liz Sargeantson who will supervise our
Sex and Sex Addiction work.
This year has also been marked by the introduction of the Government’s ‘General
Data Protection Regulations’ (GDPR) which, due to the nature of our work, is
requiring us to undertake a comprehensive review of our systems, processes,
practice guidance and literature available to clients. We feel we are making progress
with this and have set up a series of regular meetings to ensure we are GDPR
compliant.
Annie Wimbush

What do we know about relationships?



• Nationally ¾ million children each year witness domestic violence.
• 20% of children have a mental health problem in any given year.
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ONE OF OUR AMBASSADORS
This has been another great year of being an ambassador for
relate Cambridge. A highlight has been my participation in the
relate choir, singing at the national relate AGM. This was a great
experience and an insight into National Relate’s matters.
I have enjoyed collaborating with the other ambassadors and
truly value the expertise of the relate team.
On a personal and professional level, this third year of
ambassadorship has been a hectic one having just completed my Masters of
Education in Educational Leadership and School Improvement. This has been an
enriching experience that will enhance my input into future relate projects that involve
young people and families alike.
I look forward to my fourth year of service and am delighted to be part of the Relate
Cambridge team.
Kay Blayney
VOLUNTEERS’ CO-ORDINATOR’S REPORT
I am delighted to have taken on the role of volunteers’ co-ordinator
this year. With the support of Amy, we have introduced new ways
of working such as the digitalisation of coordinating the volunteer
rota via an online calendar, sharing the rota monthly via email and
sharing documents online to reduce the requirement for printing.
Our team has grown by approximately 30% which means we are
fully staffed and able to contribute to administrative operations. A
number of our volunteers are also trained to support and facilitate
our CPD programme.
As well as working hard, we held our first social event on the 1st September by having
a picnic on Grantchester meadow. We hope this will be the first of many social events
and are not exclusively for volunteers - all are welcome.
I'd like to take this opportunity to thank our recent leavers, Sam and Ian for their
contribution and also to recognise the work of all the Relate volunteers and
ambassadors for their continued commitment and passion for Relate.
Annie Wilson
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SERVICES

Relational work with Couples & Individuals
Our core services continue to be in demand and
Relationship Counselling
whilst many of the difficulties that our clients bring
Appointments delivered: 4057
are familiar to us we are aware that there seems to
Clients seen: 1443
be an increase in complex mental health issues
Initial Assessments: 930
and relationships that can be described as
abusive. There is very little statutory or community
support for either of these presentations and each case requires careful assessment.
Our counsellors receive specialist training to identify and assess these difficulties and,
with supervisory consultation, to decide whether our services would be safe and
appropriate for the clients. Having said this, we can successfully help the majority of
clients who contact us with only a small proportion needing to be referred to another
source of help.

Sex Therapy
Sex is a very personal thing, and talking about it
Sex Therapy
can be embarrassing but all couples go through
Appointments delivered: 334
phases where they don’t have the time or energy
Clients seen: 117
for regular sex and sometimes there are specific
Initial Assessments: 76
psychological or medical reasons for their
difficulties. This is often when couples contact us
or are referred through one of our other services and Relate Sex Therapists are
specifically trained to reassure clients and help them discuss these difficult issues. Sex
Therapy remains one of our most successful services with a high proportion of clients
telling us how much their relationship has improved having attended the sessions.
One of the advantages of seeing a Relate Sex Therapist is that they are also trained
as relationship counsellors which enable them to address more general problems the
clients might be experiencing.

Sex Addiction Therapy
This is a very successful new service that we
launched last year and is delivered by one of our
Sex Therapist who has completed a specialist
training. The one to one sessions enable clients to
work on the distressing and damaging behaviours
in ways that help them break the addiction.
Thank you to Anne Dennis
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Sex Addiction Therapy
Appointments delivered: 105
Clients seen: 21
Initial Assessments: 13

SERVICES

Family Counselling
This service continues to be well received and over
Family Counselling
the last 12 months we have provided specialist
Appointments delivered: 297
counsellors and a safe environment where difficult
Clients seen: 164
family issues can be discussed. Families present in
Initial
Assessments: 68
a variety of constellations such as a parent and a
child; parents and children both young and adult:
brothers and sisters and extended family members. It can also be helpful for an
individual to come alone as the focus of the work would be on understanding a
problematic family dynamic or difficulty.

Working with Children and Young People
We continue to work in two schools in Cambridge
and, as a result of our successful bid to Children in
Children and Young
People’s Counselling
Need, have been able develop our free counselling
Appointments delivered: 426
service to children and young people. This funding
Clients seen: 75
has also enabled us to upskill our CYP counselling
(Excluding
schools work)
team with specialist training and to purchase new
equipment such as bean bags, sand-trays, books,
games and creative resources which are essential when working with young clients.

We have recently submitted our first year report to
Children in Need and are delighted to have confirmation of
our second years funding.

Employee Assist Programme
We continue to provide emotional support to the employees at the
Cambridgeshire County Council. The council funds 6 sessions for any
employee needing help. Stress related issues cost employers billions of
pound every year.
The benefits of an effective EAP are substantial and extend far beyond the
workplace. If people are unhappy at work it often affects family members and
becomes a vicious circle.
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SERVICES

Relate 4 Parents
We launched this service last year in response to, what we felt, was an unmet need
voiced by a number of our clients who told us about the impact that parenting
difficulties were having on their couple and family relationships. The service is
delivered in up to 3 sessions by our CYP counsellors all of whom have had additional
training. It is not a counselling service as such but aims to provide parents with
information and resources tailored to the particular difficulties they are experiencing.

Work with Offenders
We now have an ambassador within the Littlehey prison who is keen to promote our
services internally. Our experienced counsellor, Mandy, delivers 6 counselling
sessions a week. Over the 16 years of service, the most common concerns include
depression, anxiety, guilt over being in prison, and not able to support the family and
being worried about the future.
Thanks to Mandy Kitsell
Many thanks to our counselling team
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SERVICES

Workshops and courses
‘Be a Buddy’: For the fifth year running we have offered training sessions at Girton
Glebe school, delivered by Theresa McCaskie, to help year 5 children support those
arriving at the school in September. Similarly, Mandy Kitsell has delivered the
scheme, for the third year running, at Ridgefield Primary School. The scheme has
proved to be very successful, with the children full of enthusiasm and demonstrating
the skills taught by Theresa and Mandy, at the ‘Meet your Buddy’ sessions. This year
Theresa and Mandy was supported by Sheila Bowler, whose previous experience in
a school setting has proved to be invaluable.
CPD programme: Our CPD programme is becoming established in the Cambridge
area and is increasingly being attended by independent practitioners as well as those
from other Relate centres. In the last 12 months we have organised 5 training days
covering a variety of topics from Working with Relationships Affected by Asperger’s
Syndrome; Gender & Sexuality and Working with Complex Trauma and have received
consistently excellent feedback. We are planning an exciting programme for the
months ahead which will be delivered by both in-house and external trainers.
Counselling for Non-Counsellors: Ellie Thomas
has, once again, delivered this popular course
throughout the last year. It is hoped that the follow
up course, ‘Further Counselling Skills for NonCounsellors’ will be delivered in 2019. The
demand for the course had grown over the year;
therefore, we plan to take on board more trainers
to deliver the course.

‘Lots of practical examples
and a very wide range of
topics were covered. This
course has certainly
heightened my awareness.’

Other Training Projects
The Impact of Separation and Divorce on Teenagers workshop was delivered by
Elaine Taylor and Sheila Bowler to students at the Cambridge Academy for Science
and Technology in April. The workshop engaged participants in discussions and
explored the available resources and support.
In addition, Annie Wimbush has developed and delivered a variety of training for
counsellors and supervisors throughout the year. This includes ‘Protecting Children
and Adults at Risk’ and ‘Domestic Abuse Refresher’ which provided opportunities for
counsellors to refresh their knowledge of Relate policies and procedures when
managing a disclosure from clients.
Special thanks to our Training Team.
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TREASURER’S REPORT AND FIGURES
The Centre has had another busy year delivering over 6,500 counselling hours, an
increase of more than 6% over 2016/17. Client income and the average client
payment was also a little up on the previous year. The investment in counsellors has
however gone up both in terms of a pay rise, pension costs and also in meeting the
increasing demand. The net result is that the Centre made a small surplus in the
year.

Claire Godward, the Centre Director, strives to maintain interest from both
parish/district councils as well as local charities. As mentioned elsewhere in the
Annual Report the Centre has also been utilising the grant from Children in Need
that started coming in at the beginning of the year.
The Centre is solely dependent on its own endeavours and the Centre is as ever
mindful of the need to increase income whilst also control costs. There is continual
cost pressure in the form of higher charges from National Relate as well as the need
for more counselling space and counsellor costs as activity rises. Expansion into
areas previously serviced by Relate Peterborough continues and will hopefully
provide service opportunities but also a cost.
The year was not as successful in overall financial terms as the previous two years
but the Centre has continued to focus on its service delivery. Indeed as can be seen
from the accompanying graph that Relate Cambridge has grown its delivered hours
by almost 40% since March 2009.
Ian Maddison
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FINANCES

Income and Expenditure

2016-17

2017-18

£384k
£373k
£11k

£434k
£433k
£894

£41.35

£40.90

Income from all sources
Expenditure incurred
Net
Average Client receipts per session

Donations and Grants Received:
Girton Town Charity
Huntingdon Freeman’s Trust

£19,172
£3,000

BBC Children in Need
Resolution

In partnership with Blue Smile and Family Mediation Service:
Evelyn Trust (over 2 years)
Cambridgeshire Community Foundation, Innovate and Cultivate Fund
(over 2 years)
Littlehey Prison contract:

£12,000

Local Authority and Council funding:

£9,401 in 2016-17
£11,725 in 2017-18

£30,450
£200

£43,200
£31,000

The following Local Authorities contributed funds:
Melbourn Parish Council, Soham Town Council, East Cambs District Council,
Waterbeach Parish Council, Huntingdon District Council, Shelford Parish Council,
Papworth Everard Parish Council, St Neots Town Council, St Ives Town Council,
March Parish Council, Sawston Parish Council, Willingham Parish Council,
Huntingdon Town Charity, St Neots Town Charity

We would like to thank all our supporters.
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VICE CHAIR’S REPORT
My background was initially as a social science researcher
studying the life chances for disadvantaged children. Then after
raising my family I switched to the cut and thrust of high-worth,
corporate and trust fundraising.
It’s therefore no great surprise that I help Relate Cambridge
raise money to extend its reach beyond our successful work in
schools, by delivering free counselling to children and young
people throughout Cambridgeshire and Fenland. Over the past
five years, Claire Godward and I, with much help from Annie Wimbush, have
secured over £90,000 from the National Lottery Rewards for All and BBC Children in
Need specifically for work with children. We’ve also secured more grants from
smaller organisations and grant-giving trusts, with parish councils now contributing
more than ever before.
We have an application in at the moment for £20,000 from the MOD Armed Forces
Covenant fund. If we are successful in our bid we will be able to deliver free
counselling to the children of serving RAF personnel in the Peterborough region.
These are hard times for virtually all non-profit organisations looking for donors, with
more and more research required, and application-planning skills to be honed to fit
potential benefactors’ demands. However I’m pleased to say Relate Cambridge are
doing well in this competitive climate.
It is a pure pleasure for me to spend a part of my retirement using my ‘life skills’ to
help the organisation help children and young people during their formative years.
Thank you Relate Cambridge for the opportunity!
Julia Rackowe

What do we know about relationships?




300,000 families separate each year
Family breakdown is estimated to cost the UK tax payer £47 Billion
each year.
Many children and young people up to the age of 25 deliberately selfharm and around 25,000 are admitted to hospital every year due to the
severity of their injuries.
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ADMINISTRATIVE DETAILS
Management Committee and
Executive Team
Chairman:
Vice Chair:
Honorary Treasurer:
Other Trustees:

Ian Maddison
Julia Rackowe
Ian Maddison
John Dibnah, Paul Izzett,
Peter Law, Fiona Mcleman,
Dame Veronica Sutherland,

Centre Director:
Supervisors:

Claire Godward
Annie Wimbush (Centre Supervisor)
Vanessa Pool
Nicola Buchanan

Lead Administrator:

Office Staff
Amy Kong

Lead Appointments
Co-ordinator:

Jill Farrance

Administrative Assistant:

Kate Hennessy

Finance Controller:

Rosie Evans-Bailey

Ambassadors
Lucy Amos, Kay Blayney, Bev Morris, Susan Quilliam,
Robert Dixon

Volunteers
Nikki Alcock, Zoheb Ali, Sheila Bowler, Ursula
Fairhurst, Polly Hay, Sujani Kadirvelu, Sarah Nunn,
Emily Plater, Christine Sadler, Sheila Simpkins,
Annie Tamulonis, Steve Taylor, Mary Thomson,
Jessica Viney, Ian Warren, Sam Watson, Annie
Wilson, Caroline Yates
President: Anne Campbell
Patron: Gareth Hawkesworth
Auditors: Paul Whitmell/ PW Accountants Ltd
Registered office: 3 Brooklands Avenue, Cambridge, CB2 8BB
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Counsellors & Trainees
Francesca Amor
Clare Anstead
Deniz Baloglu
Sophie Bing
Francesca Brown
Sharon Calver
Ann Dennis
Penny Flint
Sarah Frost
Olga Fuentes
Ellie Goodman
Maria Halliley
Roger Hare
Denise Jones
Donna Jones
Mandy Kitsell
Sonia Leach
Alan Lord
Christine Matthews
Theresa McCaskie
Isabelle Page
Julia Proctor
Carole Rawley
Joanna Redwood
Melissa Rolph
Jane Schofield
Alireza Tabatabaie
Ellie Thomas
Rachael Tooher-Rud
Liz Turner
Nick Waterson
Sue Watkins
Rebecca Wilkes
Andrew Williamson
Registered Charity no: 1096975
Registered Company no: 4664883

SERVICE EVALUATION
To what extent have the different aspects of your relationship with your
partner changed as a result of your contact with Relate?
* Measured by a 6 point likert scale (Much better, Bit better, Not changed, Bit worse, Much
worse and Not relevant)

How far do you agree with: ‘I feel confident about my relationship’, ‘I would
come to Relate in the future if problems arise’ and ‘I will recommend
Relation to other People’.
* Measured by a 6 point likert scale (Strongly agree, Agree, Neither agree nor disagree,
Disagree, Strongly disagree, Not relevant)

15

‘I am feeling much more positive about our relationship in adopting a child and
building a family together. Thank you Relate Cambridge.’
‘It was a great process but definitely difficult at first.’
‘Our counsellor has been a wonderfully positive help and has helped us face an
array of issues. This has improved our relationship all together.’
‘Tremendously supportive and helpful.’
‘I get to have a real responsibility looking after a little buddy and he showed me that I
am a responsible person.’ (Year 5 student – Be a Buddy programme)’

relatecambridge.org.uk
admin@relatecambridge.org.uk
01302 347712
@ RelateCambridge

